
Conference fee for delegates also includes Sunday Welcome Reception, Nutrition Breaks,

Continental Breakfasts, Lunches, Monday Evening Reception Gala and Awards Banquet. All prices include GST.

Companion Fee includes all meals, breaks and receptions.

	 EARLY BIRD	A fter July 31st, 2008	 COMPANION FEE

	 (Incl. GST) 	 (Incl. GST)	 (Incl. GST)

CUMA Member 	 $ 895 	 $ 995	 $300

Non Member 	 $ 1,060 	 $ 1,160	 $300

Multiple Registration** 	 $ 845 	 $ 945	 $300

Wine Tour - Add $60 per person	  
q	 Yes I/we will be attending the Wine Trolley Tour  
	 which leaves the hotel at 2pm on Sunday afternoon.

** Multiple Registration: applies to the third & additional registrants of credit unions registering three (3) or more participants.  
Note all registrants must be CUMA members in order to qualify for this great deal

All Early Bird registrations will be entered into a draw for a combination cash and future conference registration fee voucher prize.

Thanks to our Early Bird sponsor Doxim.

Please note vendor sponsors will be provided with delegate contact information.

REGISTRANT’S NAME Mr./Ms_ _________________________________________________Title_______________________________________

COMPANION GUEST Mr./Ms_ __________________________________TOTAL FEE including Wine tour and Golf fees (see above rate structure)_ ____________

Credit Union Name:_ _______________________________________ No. of C.U. Members:______________ Asset Size:_____________________

Address_____________________________________________________________________________________________________________ 

Bus. Telephone:_________________________ Fax:___________________________ E - Mail Address:____________________________________

SELECT TWO ONLY
Please indicate your choices in order of priority (1 to 4), 1 being your highest priority, 2 being your next highest and so on, for the following Executive 
Break-Out Sessions on Monday the 15th. You will be registered for two sessions based on your selections here on a first come first serve basis.

q	 IdeaBounce - Recruiting the Face Book Generation - Q & A

q	 Hot Topics in Employment Law: What you need to know  
	 to manage your workplace effectively and legally

q	 Fraud in the Credit Union System

q	 Banking and Technology - What Lies Ahead

how TO REGISTER!
Register On-Line at www.cuma.ca
Step one: Sign up to CUMA Online www.cuma.ca

Step two: Once you have signed up, sign in to CUMA Online to register for the Conference 

Step three: Choose your desired payment method. Once your payment is has been processed by a CUMA admin your account will be updated.

For more information call 1-800-263-CUMA (2862)

2. Conference Registration

Please photocopy this form for additional registrants  •  Need more information? Call 1-800-263-CUMA (2862)  or e-mail cumainfo@cuma.ca

Cancellations
Refunds will be given for cancellations received by the Administrative 
Assistant in writing no later than September 1st. A fee of $100.00 will 
be applied to ALL cancellations. Refunds for eligible cancellations will 
be processed following the conference. We regret we cannot give refunds 
after September 1st; however delegate substitution will be permitted 
with the appropriate adjustment in fees.

Golf - Add $120 per person - details found on the last page of the conference brochure

q	 Please partner me with: (name)______________________________
	 and Preferred Tee Time: ____________________________________



3. Room Reservation Queen’s Landing

Via Telephone:  1-888-669-5566 (Canada)  
Via Fax:  905-468-1472     Attention: Reservations Department 

Group Name:  Credit Union Managers Association, 2008 Annual Conference
Reservation Number: 600557
Date: Saturday, September 13 to Tuesday, September 16, 2008 

Name: Telephone:

Address: Fax:

Email:

Guestroom Type Preference: 

Arrival Date: Number of Guestrooms:

Departure Date: Number of Guests:

Reservations must be made prior to August 15, 2008 to qualify for the following CUMA Rates: 

Guestroom Type Sunday September 14 and  
Monday, September 15, 2008 

Saturday September 13, 2008 

Traditional  $219 $269 
Deluxe $219 $269 
Premium $259 $309 
Suite $299 $459 

The above rates are quoted per room, per night, single or double occupancy and subject to 
availability.   The above rates are quoted in Canadian Funds, and exclusive of applicable taxes of 5% 
pst and 5% gst.  Kindly note, parking is included in the above rates. 

CREDIT CARD GUARANTEE:   

Credit Card Type & Number:                                       

Name on Card:                                                                                     Expiration Date:  

CANCELLATION POLICY:  Cancellation or reduction in the number of room nights confirmed made 
within 21 days of arrival will be subject to a cancellation fee of the confirmed guestroom rate by all 
room nights cancelled or released. 

Queen’s Landing Hotel 
155 Byron Street 

Niagara-on-the-Lake, ON, L0S 1J0 
Telephone 905.468.2195 | Canada  1.888.669.5566  |  Fax 905.468.1472 



4. Membership Application/Renewal
Credit union managers’ association (ontario)

how TO join!
Register using CUMA Online! Our new registration service will allow you to sign up only once to join or renew your 
CUMA membership and to register for CUMA conferences. No more multiple registrations and forms. Once your 
account is setup you will be able to: access your personal page and update your profile,  join or renew your CUMA 
membership and register for upcoming conferences.

Step one: 	 Sign up to CUMA Online www.cuma.ca

Step two: 	 Once you have signed up, sign in to CUMA Online to join or renew your CUMA membership

Step three:	 Choose your desired payment method. Once your payment is has been processed by a CUMA  
	 admin your account will be updated.

	 For more information call 1-800-263-CUMA (2862)

Need more information? Call 1-800-263-CUMA (2862) or e-mail cumainfo@cuma.ca



The Alan Marentette Manager  
of the Year Award
CO-sponsored by: and

If you would like additional information, please contact either Heather MacDonald at hmacdonald@peoplescu.ca, (705)436-2044 ext. 224;  
or Candis Mirtl at cmirtl@levelfive.ca, 1-888-311-3030 ex.236. We thank you in advance for your submissions.

nominatION FORM
I / We nominate:_ ____________________________________________________________________________________________________

Name:_____________________________________________________________________________________________________________

Credit Union________________________________________________________________________________________________________

Please describe in an attached document why you feel the nominee is an ideal candidate to receive The Alan Marentette Manager of the Year award 
(please include any back- up material or documentation to support this nomination.)

Submitted By: (Two signatures required)

Name:____________________________________ Signature:_ _______________________________Phone #: (_______)___________________

Name:____________________________________ Signature:_ _______________________________Phone #: (_______)___________________

Date: ____________________________________  	 Deadline to Nominate is September 5th, 2008

CUMA
The Board of Directors of CUMA and our partners 
at Level Five are pleased to partner once again in 
the selection and presentation of the annual Alan 
Marentette Manager of the Year Award.

Alan, who many of you knew well, was a tireless 
supporter and volunteer in the credit union system 
during his over 4 decades of service. Among his 
many contributions and accomplishments within 
the system, Alan was one of the original founders of 
CUMA which was started over 25 years ago. During 
his years in the system Alan exemplified all of the 
high standards of leadership and service that this 
award was developed to recognize. 

What is It?
Level Five Strategic Partners Inc. and The Credit 
Union Managers’ Association of Ontario (CUMA) are 
pleased to sponsor The Alan Marentette Manager of 
the Year Award. The award is designed to recognize 
those Managers who exemplify a high standard of 
leadership and service to credit unions, their owners 
and communities.

The annual recipient of this 
prestigious award will receive:

A $2,000 donation made on their behalf to the 
Ontario Credit Union Charitable Foundation. 

An individual award of recognition to proudly 
display in their office. 

•

•

A letter of recognition for their achievement. 

Featured on the CUMA and Level Five websites.

Who should be nominated?
The ideal candidate for The Alan Marentette 
Manager of the Year Award will demonstrate high 
standards of leadership within their credit union, 
the credit union system, and/or their community. 
The successful candidate will be selected, keeping in 
mind the mission statement of CUMA, based on the 
contributions of the individual to serve those around 
them. If you know someone that you feel deserves 
recognition for their contributions, we invite you to 
submit their name for nomination. Past nominee’s 
who have not won the award are welcomed. Note 
that the candidate can be anyone working in a 
management position in an Ontario credit union. 

Nomination Procedures
1. 	 Identify a Manager whom you feel is deserving of 

this prestigious award.

2. 	 Submit their name along with a description 
of what makes this person a worthy nominee. 
Please provide any supporting documentation 
that will help the selection committee with their 
decision. Documentation could include a letter 
from a member acknowledging superior service, 
community involvement information, peer or 
staff input, or any other information that you feel 
is appropriate.

•

•

3. 		 Submit this completed form by September 5th, 
2008 to The Alan Marentette Manager of the Year 
selection committee:
Attn. Candis Mirtl  
at Level Five Strategic Partners Inc.
23-4444 Eastgate Parkway, Mississauga, Ontario,
L4W 4T6 or Fax to 905-602-0063 or On-Line at
www.cuma.ca “CUMA Awards”

4. 	 The selection committee consisting of 3 CUMA 
Board Directors will: 

Review all nominations 

Seek additional information if required 

Select The Alan Marentette Manager of the 
Year

The successful nominee will be presented with their 
award by CUMA and Level Five Strategic Partners at 
the annual fall CUMA conference awards banquet.

Who Qualifies?
All active members of CUMA in good standing as 
defined by the CUMA general by-law. (See Conference 
Brochure or www.cuma.ca)

•

•

•




