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We've Only Just Begun

The Digital Revolution and the Future of Credit Unions

Credit Union Managers Association, September 2007

Today’s Agenda

*What Happened?

| A short History (through my eyes) of the Revolution
*Why Did It Happen?
—{ Generation Y’s appetite for Technology & Innovation
*What's Happening Now/Next?

| Innovations impacting Business




9/19/2007

What Happened?

1982: $595 PC m_';%ﬂ
* Commodore 64, the E
best selling computer T RO T GEL

ever (Guinness), is

released!

* 20% of today’s U.S. = i
college students began Sy L
using computers
between the ages of 5
and 8. (Pew)

Christmas 1985

BASIC Beginnings

Entrepreneurship = e natre sake

M & S Enterprises

est. 1989

Bulletin Board Systems 19901994
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Compuserve and the Internet = 1995-1999
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| Stadman Stanco; A Diakogue on Copyright Law and Free Cpen Soure
| Samware (Part 4]

Venture Capltal at 177 No, sorry.
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The Peer-to-Peer
Phenomenon

INTERNET.COM ACQUIRES MYDESKTOP NETWORK OF WEB SITES

{(Wespor, €T -May 23, 1999} Inemer.com LLC, The E-Business and Iniermet Technology Nerwork, has acquired
e Tomem-based MyDeskiop eetwoek of seves Web siies and eight e-mail newslemers. The MyDeskmg
jproperties ane now part of intomet.con's expanding netwark of Wb sites and related Intemet modia propertics.
Terms were not disciosed.

The MyDeskiop propenies are respected sowrces of informacion about the Ismemet and compusing, MyDeskmgp
octwork includes:

- MyDesknop.coem - a verscsl cossent she for sophisticased Intemet users,
- LinuxPlanet.com - Linux news and mumeials for sysicm administraors.

- VirtualDr com - o tochnical support librasy for Intemet and personal computer uscr.

« Hantw e Central com - provides coemprehensive hamdwar infarmatios; incloding advice on optimization and
mroobleshooting.

- Wiebpodia.com - a Web developer resource for savices and experns.

- FileFarm com - features business software downloads and reviews.

- WinPlaset.com - offess Microsoft Wisdows software news, woeials, opinioes, reviews and tips.

and Intemet users,” said Alan M. Meckler, Chairman

and
and CEO of internes com LLE,

MyDesktop was ran principally by Albert Lai, Michacl Fusdyk and Michael Haysan. Al three will continue 1o
mmanage the MyDeskiop rerwoek. *We look forwsnd 1o working with issermet com i costinue 10 bulld the

Selling Out | 1999

Tech Report  —gyunET

i ey
47700 Lpdnad 730 P KT Sand this story to » frivad 02

Teens tell Microsoft where to go today
Gen-X consultants help middle-aged Microsoft with new strategies

REDMOND, Wash. (AP) - Computers and the Imtemet are still a wonder
"0 many adalts, bt w en-agers, tey're simply » par of life. And so the
‘workd's lanpest software maker is tarsing o a pair of ens o sl it how o
sun the company.

Michae] Fundyk, |7, and Jennifer
Conriern, 19, are the newest
comsultants & Microsoft Comp. Of

techralogy indusary - this
sumener, masy tech fiemss will
play host 1o whiz kids who can
build databases and write fusky
programs for Web shes.
Tochdneslor g oty and Comiemare Young's
Tach Beviews  dfifferees, This isn't justanother  Fardsi,
Bnwreer Dusk  college imemship progmm. Thelr 57

erasoft commiian Matthrw
Sabave) wer @ det.
by 2

Helping Bill Gates = 2000

*MyDesktop is an outstanding addition to intemet.com. These sites fit well with our community of Inernet industry

Social Networking for Social Good = 2001 and on




Why Did It Happen?

The Next Generation: Connected, Influential, Untapped

9/19/2007

The Largest Generation Ever
(or close, depending on the country)

W Nt Ganeration

Extremely Technology Savvy

* In Europe, 46% of 15-24 year-olds are
watching less TV, listening to less radio

» Overall, over 25% of all media time is now
spent online

Source: European Int. Advertising Assoc.

* Over two-thirds of Canadians under 25 are
online regularly

Unprecedented
Access

« Identity: Defined by
information access

* Tremendous exposure to a
more diverse range of
information, communication
and culture

* They draw from these
influences to create
their own unique sense of
self

BBDO GenWorld 2006

1 1

Enthused by Technology

I | firch tnchnalngy escting and uee it s much ae | canl
1t must ber resErod

o0

[ l I .
] wor E

Source: Roper

Super Connectors

% Who Do 2+ of the Following EVERY DAY:
Talk on cell phone, text message, go online, email, IM, use
France
UK
Spain

Australia

Germany

India

3




Exposed to

Global Culture

Foods/Cuisines

Listened to Foreign
Music

Purch sed
Foreig s
Gone to Foreign Films
Watched Foreign TV
Programs

Watched Sports Teams
from Another Country

Spent Time with
Someone
None ofthe Above |4%
- “Which of the following have you ever
Source: BBDO GenWorld done?”

9/19/2007

Posse/Clique Social Network
School or neighborhood Virtual

About who'’s excluded About who's included
Conformist Linked individuals
Rules VS Flexible & porous

They Are Connecting Differently

Posse/Clique evolving into Social Network

BBDO GenWorld 2006

« Staying Connected
« Zero Tolerance for Delays
» Consumer/Creator Blurring

(Frand, 2000)

New EXpeCtations How do you respond?

They want
companies to care!

UNITED
STUDENTS

For FAIR

¥ Over 50% of young
people (15-30) globally
rewarded or punished
companies in the last
year based on their
perceived social
performance

W Over 80% say they pay

attention to the social AIR TRADE

behavior of companies in
their country

Source: World Bank Institute

CERTIFIED

Cybercitizenship and Safety

Microsoft Information
Worker Board of the
Future

Net Generation Advisory Board
from around the world




*“Why focus on these late teens and twenty-
somethings? Because they are the first young who
are both in a position to change the world, and are

actually doing so. ... For the first time in history,
children are more comfortable, knowledgeable and
literate than their parents about an innovation
central to society. ... The Internet has triggered
the first industrial revolution in history to be led by
the young.”

The Economist

9/19/2007

What's Happening Now/Next?

A Look At Some Technologies & Trends Likely To Impact Business

Voice-Over-IP
(VolP)

Anytime, Anywhere Communications
Unified Messaging
Local Numbers around the World

Online technologies can be
untraceable

Social Networking

Connecting through common
interests, employers, schools,
ideas

How many friends does your
Credit Union have online?

qmyspace.corn.

a place for {riends

" Like FREE Stuff??
WE D011
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The higher|
weducation
choice of

20,000

vy Lo e ot Uik Merrbers.

[y

o Serendipitous Aldivocation
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Mission Mill Mussum

(T e vay

P T —— ]

Hiabitst ReStore in Redmend, OR

Canhiar snd Wirshouts hep

Video, Video, Video

Companies are using video to
promote and showcase their
products in extremely creative
ways!

Ford Fusion makes drivers tingle

JACCORD FUSION

Radio Frequency ID
(RFID)

From Baggage Tracing, Inventory
Tracking, to Social Networking
and Security at Events
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»
b . Chvistoshes Pen -—
- ot
- ‘g addta ;:"_ :l‘]'-LH:.lﬂ Ewperiment Pmsisl il budins Fruks Froe ._.F
= Mnes 7
Blogging, podcasting, e

photocasting

Everyone’s a media personality.
Could it be a competitive edge?
Or not?

Most Popular Posts
this morsfy
e

Are employee bloggers - | —
disclosing company secrets * e
unknowingly?

Bloggers have been fired from:
Microsoft, Friendster,
Starbucks, Delta Airlines, even
Google!

& @

who are V"2 TR ani

i, o

Meet Shaggy Souchl

Thart was “Bhugs Cath” it i of e e, Ry el Boes
L P

[ g G

Lme
e et T g b i U 5 £ b B i i i

amazoncom
N —

Join Associates

Encryption for
Everyone

EISMY ERITICALLY 4560 ARES BIREE TRRS

Viral Marketing -

Providing incentives and
automated processes for people nln[
to promote your product/service

The integration of encryption and e
data security tools into

applications and programs, easier

to use than ever!

ING Direct in Canada: Both you
and the person you refer get a
$20 bonus.

-
3 clicks to encrypting hard disk in
MacOS

What happens when someone
leaves their Blackberry in a
Taxi? Wiy i

B L s sk

8 S 200




L Bzew
Epinions.cm

' RateMyTeachers.com

Review Everything

The web provides an

unprecedented opportunity to ﬂyerta!.k
engage with consumers at the \
point of frustration, and to bask in

the glory of praise. Will you?

Rotten

Tematoes:

9/19/2007

BMO sucks sggs. but in a very nice o
fiiondly and polito way ¥ . .. ... wrenien

Official RopSas from Bank of Ma

Comments

S

d

Wiki for Business

Opportunities

Wiki for Knowledge Management
Wiki for Project Management
Wiki for Self-Guided Orientation

Wikipedia, Wiktionary,
Wikispecies, Wikibooks,
Wikinews, Wikinomics

Concern: How secure are
external tools?

artcie || arscussion

Wikipedia

From Wikipedia, he fres encyciopedia

Wikipedia i#  Puliingus] "Eosslen” Entusiags
1o b read and adited by anyons. 1t s collsboratt
a0 taintaned by thorsands of users v wiki 44
hosted and suppered by the nun giofl Wihsned
I addion to typical encyclopedia Wikip

==, Writeboard

Write, share, revise, compare.

STAGECOACH ISLAND GAME ViDEo

VisW A SHEAK PREVIEW H

{ERE

\

e b vt e b e

s o s o e o P
s o 3 o s o e g b b

Virtual Worlds

Do you have your own island?
How are you engaging with
customers’ virtual personas?

The online marketplace for pecple-io-pecple lending

Peer-to-Peer

For higher risk customers, could
they lend to each other?

@ PROSPER

Perfect credit. Mo risk for you - Bid it down!

$20.000.00 @ 11.70%
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I |
Web Tools LN\ [N [P
- Transparency L .'5.|_;_,‘ L

You don't have to develop Eur Ura[ln"
something expensive yourself — Ultimately, many of the
knowledge workers in the Net

ou can be a savior just by tellin
iour customers aboit it! / ! Generation will expect these H“ the Agt .[I! .TrirISﬂa.IEHI:'l'
technologies and tools to be Will Revolutionize Business
You can work out deals for your included in their work DON TAPSCOTT asd DAVID TICOLL
members to link up with paid experience Aethasn 48 BIAITAL EAPPTAL

Parsonal
services, but many are free! Mv'e‘m

+ Simple, Smarter Budyaling System

Are you ready?

L

, Bigger than my

apartment.

Consumer/Creator Blurring ComSUNETS gemeTes
Make your customers do the work! Chevy Apprentice Video Contest

a1 I
1 |
the ultimate padd%' =Beak 0il is here.

" jcell, ! M Mavbe you should
walk.

Three Simple Steps

Engage with the latest technologies and attract/retain young members

CONGRATULATIONS TO Start a blog or if you have one, podcast!
DALE BACKUS ! : _
LIVE THE FLAVOR I8 THE OFFICIAL g — Blogspot.com

WINNER OF THE DORITOS CHASHY
THE SUPER BOWLCONTESTS

Buy YourCUSucks.com

Make it a feedback form before someone else does!

Have them create the marketing!

— Hold contests to get creative communications!

10



Customer Engagement Facilitator

Your New Intern or Co-op Student!

» Manage your CU'’s profiles on MySpace,
Friendster, Facebook, etc.

» Host a weekly podcast interviewing staff or
providing financial education/tips

 Search the web regularly and respond to
any negative feedback

» Manage and update your feedback site

Thank you...
Michael Furdyk

and Silver Sponsor

T selient
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Thanks! Questions?  michael@takingitglobal.org

c2012..

READY OR NOT

Refreshment Breaks Sponsored by...

Silver Sponsor

GUNNEBO

For a safer worlds

11



